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Dear Friends

Welcome to our first newsletter of the year and the first time I write to you as President.  It feels like only 
yesterday that we were gathered together in New Orleans enjoying the sights and sounds of this dynamic city.  
From the opening reception, complete with dazzling Mardi Gras floats, to the insightful and educational pro-
gram and concluding with a splendid gala in the Sheraton Ballroom.  It was a great congress!  From across the 
America’s, all of us were able to network; enriching ourselves and allowing us to better accomplish our daily 
work duties.  A huge thank you to Ted Ducharm and the entire organizing committee in New Orleans for their 
dedication and hard work.  

However, it was only a few short months later that this landmark city was stricken with life’s cruel nature 
“Hurricane Katrina.”  We all watched in disbelief as Katrina pounded her way through the southern states 
and more specifically New Orleans.  Our thoughts and prayers are with you all, not only our colleagues, but 
everyone affected by this natural disaster.  We can only hope the rebuilding process will bring strength and 
normalcy back to the lives of all affected.

My first official duty as President was representing Canada at the Committee Director meeting in Copenhagen, 
June 30th to July 3rd.  Arshad Khokhar and his fellow colleagues hosted us in grand style.  We marveled at the 
opening reception at the National Gallery, the amazing gourmet dinners that followed and of course the beauty 
of Copenhagen.  All of these contributed to creating a weekend of splendor.  

Our International President, Denis O’Brien, along with General Secretary, Virginia Casale, and the Executive 
Committee held a productive and interesting meeting.  Much was accomplished and the progress was encour-
aging.  I believe each president left Copenhagen with a new feeling of unification within Les Clefs d’Or.

Since these successful meetings, we have all enjoyed an extremely busy and successful summer and fall season 
and have valued the energy found - not seen since September 2001 - in our hotel lobbies. I hope everyone can 
now enjoy some well-deserved rest as we head into late winter and the excitement of 2006.

This brings us to Washington D.C., where for the 
first time the entire Canadian Board will have the 
opportunity to meet at an International Congress 
and conduct our semi-annual Board Meeting. We 
are all looking forward to this and know that our 
American friends will roll out the red carpet for all 
of the international delegates.

Happy New Year to all and wishing everyone a 
happy and healthy 2006!  

Hope to see everyone at our Pan American Congress, 
Puerto Vallarta, Mexico in May.

In service through friendship, I remain

Geoffrey Argue
President, Les Clefs d’Or Canada 
Chef Concierge Sutton Place Hotel
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Bonjour,

Hope everybody had a nice summer.

A big thanks to all the members who have taken 
the time to help create this Newsletter - without 
you nothing is possible. Always remember that 
it’s your Newsletter and that the more partici-
pation we get, the more interesting it could be. 
The Newsletter welcomes every member to 
share their experiences with the rest of us, but 
please don’t wait until the last minute to send 
articles and pictures. 

First and foremost, I think we should send our 
thoughts to our wonderful friends we met last 

May in beautiful New Orleans. We should all be grateful for the privilege we 
had to attend the Pan American Congress. Just a couple of memories that I’ll 
never forget - the history of the city, Bourbon street and the French Quarter 
with the beautiful balcony.  We got to see a place that will never be the same 
again. 
Once again thank you to Ted Ducharme who when out above and beyond to 
give us the best of his city, and we send him our love and best wishes during 
this difficult time.

We should all be looking forward for the 53rd UICH International Congress, 
which will take place in Washington, in January 2006. It will be a great oppor-
tunity to meet our friends and concierges from around the world. You can 
be sure the Washington Team have been hard at work over the past 2 years 
to prepare for this event, in the hopes of welcoming all of us to their home, 
and making sure we discover the best of Washington, DC.  Let’s make this 
Congress one of the best ever.
Once again I have the great privilege to be the official photographer for the 
Congress. 

Our Mexican friends will be waiting for us in May 2006 for the Pan-American 
Congress. Let’s all find our Sombreros, grab a bottle of Tequila, and get ready 
to party in Puerto Vallarta. Also, don’t forget your sunscreen! After a long win-
ter like we’re used to, a little bit of sunshine will be much appreciated. 

Just a small note to let you know that I have recently moved from Hotel 
Nelligan to Hotel & Suites Places D’Armes, a brand new Boutique Hotel 
located in the Old City of Montreal with 138 rooms and suites.  http://www.
hotelplacedarmes.com/

Once again we would like to thank each of our sponsors for making our events 
such a success. 

Le Service par l’Amitié

Luc Lavoie
Chef Concierge
Hotel & Suites Places D’Armes
Newsletter Editor
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Alberta Alberta
Alberta Chapter
Les Clefs d’Or Canada

Greetings from Alberta!

As we wind down the last few months of the year, it is with great pleasure that I look back over my first year 
(almost) as Director, and tell you about a few memorable highlights.

2005 marked the Alberta Centennial, and with that excitement, plus the oil boom, things have been spectacu-
larly busy for everyone in the province this year!  So much so, that meetings were almost a challenge to com-
plete, but complete them we did!  Our last meeting, for instance, truly was an exhilarating event and served to 
reconfirm and renew our desire to be doing what we do, day in and day out.  Hosted by the incredibly gracious 
Air Canada Calgary Concierge team, we were treated to an evening with Jamie Clarke.  For those unfamiliar 
with him, Jamie Clarke is a modern-day Renaissance Man: Order of Canada nominee, author, filmmaker, 
ski champion, successful climber of five (Kilimanjaro, Aconcagua, McKinley, Everest, Elbrus) of the famous 
“Seven Summits”, hiker of the notorious Empty Quarter of the Arabian Desert, and inspirational storyteller and 
speaker.  Inspire us, he did!  For almost two hours one evening in October, we were taken on his personal 
voyages by story and image and through failures, triumphs, death and redemption.  Coming away from his 
presentation, each person in the room gained a new perspective on determination, self-assurance, confidence 
and dedication.  We cannot thank the Air Canada Calgary Concierge team and Jamie Clarke enough for that 
tremendous evening.  To find out more about Jamie Clarke, visit www.jamieclarke.com .

As I mentioned, the oil boom is all around us here in Alberta.  While we welcome the vitality it brings to the 
province, we are somewhat chagrined that it also stole away one of own!  Eric McIntyre, one of our founding 
members, was wooed away to the oil patch earlier this summer.  What with the myriad of possibilities that the 
boom has created, and how well Eric is regarded by the presidents of those companies (his former guests!), 
we are not surprised they made him and offer he couldn’t refuse.  We do look forward to gaining members, 
however, and have a crop of great new and second key applicants for the fall!  

I would like to take the opportunity to thank Don Mooney, Mark Schaay and Peter Whyte for their incredible 
efforts in our 5th Annual Golf Tournament.  As the kick-off tournament for the 2005 season, blessed with great 
weather for the day, and with able assistance from Rory Zolob and Rob Jones, the tournament managed to 
raise double what we expected for our charitable group, the Bow Valley Victim Services.  There was a lot of 
hard, grueling work put in in advance by those gentlemen, and by all our team on golf day (at least I personally 
feel that sun tanning and supervising the Air Canada / Sleeman’s tee was hard work!).  Thank you all for your 
dedication and effort, excellence of team spirit and your collective sense of humour.  Our ability to make such a 
difference to one small but immensely important group was a true reward.  (Well, that and seeing Noriko trying 
to balance a large cooler, Globe and Mail sign, open coffee, knapsack, water bottle and herself backwards on 
a golf cart speeding up a near-vertical incline on the mountain at Silver Tip).

We continue in Alberta to try to overcome the challenge of our distance, topography and climate, and are mak-
ing inroads to new members.  We recently have had new attendance from the Concierge at the Delta Lodge 
at Kananaskis, and have seen a revitalized interest from the corporate concierge community.  By attempting to 
be relevant to all representatives, both current and prospective, and by offering educational components like 
Jamie Clarke and the upcoming personalized tour of Petra: Lost City of Stone by the curator of the Glenbow 
Museum, we hope to add vitality to the networking and information opportunity of our monthly meetings.  In 
this regard, I would like to make special mention of Cindy Stewart, our Secretary for the Alberta Region.  Cindy 
works tirelessly to keep all of her flock (gaggle? shipment?) of concierges updated, organized, focused and 
informed in a timely, effective and gentle manner.  Brava, Mama Cindy!

In Service Through Friendship,

Ted Gaisford
Director
Alberta Chapter
Les Clefs d’Or Canada

Cindy Stewart, 
Chef Concierge,
Marriott Hotel Calgary

Yahoo from Calgary, Alberta!  My name is Cindy Stewart.  I was born in Ottawa, Ontario as Cindy 
Schlitter, and I have been living in Calgary for the past 12 years.  While in Ottawa, I received my 
BA from Carlton University in Ottawa, with a major in Geography; who knew that it would come in 
handy while working as a Concierge!  When I was a little girl, I would dream of traveling the world 
and living “the good life”.  Little did I know back then that I would have a taste of that life once I 
grew up, while working as a Concierge with the Calgary Marriott Hotel!  I have had the opportunity 
to travel to every continent, except Antarctica, and I have made many, many friends along the way!  

I have worked with the Marriott Hotel in Calgary as a Concierge for eight years now.   I started attend-
ing the Calgary Concierge Guild in 1996.  After Alberta was officially recognized as its own region 
in 1998, I received my first key in November 1999 and my second in November 2002!  Working as 
a Concierge has helped enable me to get things done quickly and efficiently.  As a mother, I have 
incorporated my multitasking abilities into my daily routines with my two lovely daughters, Ella and 
Grace.  They keep my imagination alive and my mind fresh (and tired)!  Les Clefs d’Or has given 
me the “keys to open doors” for my guests and to make their stay in Calgary a memorable one!   
One of my favorite requests by a guest was to find a highland-dancing sword.  Needless to say, with 
deductive thinking honed at the desk, it was found and delivered promptly to the guest.  Currently, 
I am Secretary, Alberta Region of Les Clefs d’Or.  Half the time it involves work, and the other half 
involves keeping Ted, our Regional Director, organized and in line!  My job is unique because every 
day is different and regular guests become extended family in my hotel “home".  I love my job as a 
Concierge!  We are in “Service Through Friendship”, and it shows!

canada’s delegation in new orleans
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British Columbia
Dreams Take Flight 2005 
A reflection….

After having listened to other colleagues in years gone by about their experiences after taking part in Dreams 
Take Flight, I had prepared myself for a rewarding and fulfilling experience however words cannot describe 
the emotion that I felt from the moment I first met this group of special children.  The emotion continues to 
stay with me to this day as I write this.

And so the journey begins….

4:30am  In the Air Canada hangar, the 124 little faces filled with excitement, bewilderment and a little bit of 
fear.    

7:00am  There we were buckled in and ready for take off.  For so many, the first flight that these children have 
ever experienced.  Arms raised high in the air as we gain speed on the runway, clapping and hollering…and 
then air born at last.  The multitude of questions then began…
“How fast are we going?
“What is the white stuff outside our window?”
“Are we in the U. S. of A yet?”
And of course the often repeated…”Are we there yet?”

It is one thing to have the opportunity to experience life again through the eyes of a child but an entirely life 
altering experience to be there first hand when a dream unfolds for a child who's life has been threatened by an 
illness or one who has suffered an impoverished life.  Everything from the flight… watching their eyes light 
up when entering the gates of Disneyland… their first glimpse of Mickey and friends… biting into their first 
ice cream sandwich that is in the shape of a mouse…it is an indescribable feeling…..

After a multitude of rides, photos, autographs and souvenir shopping with their very own Disney Dollars, it 
was time to head home and let the events of the day soak in.

7:00pm and on our way home, the quiet, shy children are now chatting up a storm reciting the days events, 
their tongues blue and orange from eating gigantic lollipops…

As the last of California's lights fade away in the distance, a small head wearing a tiny set of Mickey ears lays 
her weary head against my arm. She is wearing the same smile she has worn all day.

It is an honor and a privilege to have had this opportunity. Thank you, our treasured friends with Air Canada.  
Dreams are what carry us through the most difficult of times and when you see them come true for a young 
child, it is a day that will stay with me for a lifetime.

In Service Through Friendship,

Heather Crosby
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British Columbia

BC update

	 It has been a very busy summer here in BC, much busier than in past year. Our meetings continue to be produc-
tive and educational. Sadly we have had some members move on to pursue personal commitments and studies. Rachael 
Brouseau of The Fairmont Chateau Whistler married and move to Bermuda. Viwaan Opanukij of The Sutton Place 
Vancouver left to finish her Hotel Management Masters Degree in Switzerland. Chris Williams of The Wickaninnish Inn 
and Resort in Tofino, left to pursue a new position in the Cayman Islands. Also this summer Heather Crosby moved to 
The Sutton Place Concierge team. This leaves us thirty three members strong.
	 Some of our members led by Matthew Scott volunteered their time to distribute food at the Food Bank in 
Vancouver. We hope to continue helping this good cause in giving up some spare time to help others in need.
	 Sheron Empey of the Four Seasons along with Bertine Hage headed up this year’s Terry Fox Run in September. 
This was the first year LCD had team participating and raising money from those who sponsored them for running and 
walking a 10k or 3k route in Stanley Park. 
	 Dillon Carfoot from the Fairmont Empress in Victoria and Heather Crosby went on Air Canada’s Dreams Take 
Flight in October. Both came back rewarded and fulfilled from helping out and seeing first hand what our funds raised 
through our April Tourism Trade Show have gone to.
	 Thanks to Stephan  Mouttet of the Pan Pacific for taking on the map fundraiser in which he and Marie Claire 
Annibel of Prestige Maps raised $5000.00 to send the two lucky winners, Stacey McCall of the Delta Ocean pointe 
Rresort in Victoria and Carol Gomez of the Pacific palisades Hotel. They are off the the International Congress in 
Washington DC.
This winter we look forward to helping out more charities and continue being involved in our community. 

In Service Through Friendship

Miguel Knudson
Regional Director – BC

Twenty-five years ago the inaugural Terry Fox Marathon of Hope raised almost $25 million, making Terry’s dream of “$1 
for every Canadian” a reality.  Today, over  50 countries participate in the Terry Fox Run each year. In the past 25 years, 
the Terry Fox Foundation has raised over $360 million for cancer research with $18.7 million going directly to cancer 
research in Canada in 2004/05.

This year’s run, held on Sunday September 18th, brought together thousands of people from across Canada to celebrate 
the 25th Anniversary of the Terry Fox Run.  As founder of the Terry Fox Run, Four Seasons Hotels and Resorts continues 
to be a proud host of the run in locations all over the globe and Vancouver was no exception.  It was a magnificent day 
for those who ran in Stanley Park the10km along the seawall or walked 3km among the trees around Lost Lagoon.  Upon 
completion of the run all participants were invited to enjoy   breakfast, catered by Four Seasons Hotel Vancouver, as well 
as live music and entertainment.

Our participation in the Terry Fox Run began many weeks prior to the run with team fundraising.  By soliciting donations 
from our co-workers, colleagues and friends our fundraising teams of eleven concierge desks in Vancouver, five concierge 
desks in Victoria and two affiliates were able to raise $4,000.  This amount was achieved in part through generous dona-
tions from our vendors West Coast Sightseeing, the Shanghai Chinese Bistro and Landsea Tours. A total of $150,000 
was raised at the Stanley Park site with the BC Region recognized as the third largest contributor.  We are very proud of 
this great achievement by our local membership.  Thank you to our seven members who, in the name of Les Clefs d’Or 
Canada, donned their running shoes and ran, walked and cycled with 1,200 other participants.

I would especially like to thank all the members of the BC Region for enthusiastically supporting this endeavor: to raise 
money for cancer research, to remember those they’ve lost to cancer, and to be thankful for each day of life.  We welcome 
the other Regions of Les Clefs d’Or Canada to participate in this event in 2006.

Sheron Empey

Terry Fox Run - Team Coordinator, Stanley Park Site
National Secretary, Les Clefs d’Or Canada
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New Brunswick
A New Member in Moncton New Brunswick Roger Poirier
by Anne McKENNA

We are very proud to let know our colleagues that we have now Clef d'Or members from Coast to Coast. 
This brand new member is the one and only Roger Poirier, concierge at Delta Beauséjour in Moncton, New 
Brunswick.

Last June I went to Moncton to be greeted by Roger Poirier at the train station with a wonderful old Ford 
model 1951, it was quite amazing to get such a VIP welcome from Roger and this very nice driver owner of 
the vintage car. But that was only the first surprise, Roger was in to surprise me for the 2 next days. We drove 
to the hotel, we got to the front door and I was greeted by several employees, I was really walking on cloud 
nine. Roger had my room key and he escorted me to most wonderful suite I ever stayed in, in fact it was the 
suite Queen Elisabeth II got to stay during her last stay in Eastern Canada, I have to tell you that I would have 
loved to share it with someone and to have more time to enjoy some free time in a such beautiful apartment.

Roger had organized a trade show at 4:00 p.m. on Friday afternoon. Quite a few artists did perform to adver-
tise their summer plays in the city, and several vendors displayed their summer activities. The organizers of 
Downtown Moncton were there to promote Moncton as a summer destination and some musicians gave a 
musical tune to the trade show.

The highlight of the afternoon was the presentation of the General Manager of Delta Beauséjour, Mr Martin 
Leclerc, a wonderful and very supportive gentleman, that believes in our international association and that has 
been very actively supporting Roger throughout the procedure of becoming a Clefs d'Or member. I was also 
introduced to the crowd and was privileged to give Mr Martin Leclers a certificate of appreciation, that he was 
very thankful for. Then I officially gave Roger his first Gold Key under a storm of applause, there was much 
emotion in the air...It was a magic moment.

Roger invited me to a wonderful dinner in the main dinning room The Windjammer of the Delta Beauséjour, 
we talked like old friends all evening enjoying a quality of food that France can hardly provide, again it was 
magic...

On Saturday morning Roger was kind enough to introduce me to some wonderful New Brunswick attractions. 
We left early morning for the Hopewell Rocks. These flowers pot rocks at Hopewell Cape are created by a 
combination of the melted glaciers and the tidal erosion over the course of thousands of years. These powerful 
tides can rise as high as 16 meters-an astounding 52 feet. With each rise and fall, over 100 billion tons of water 
flow in and out of the bay. To put that into perspective, that number equal to the 24 hour flow of all the rivers 
in the world. It was low tide so we were able to walk the ocean floor and explore those magnificent formations 
along with the many caves cut into the cliff edge.

Then we drove to Cape Enragé Lightstation. The lighthouse of Cap Enragé, was build in 1840, a top a 46 
meters cliff. It is still in use today sounding the foghorn and beaming its light into the Bay of Fundy. The 
former keepers' house is still in existence, today used as a restaurant. Roger, his friend and myself enjoyed a 
delicious bowl of home made fish chowder and grill cheese sandwich. I was really wonderful to discover such 
an interesting heritage site in such good and knowledgeable company.

On the way back we came across on of those historical covered bridge that are very well know in New 
Brunswick. That was the end of a very interesting trip to Moncton New 
Brunswick, I hope it will encourage all our Clef d'Or concierges to go and visit our wonderful new member 
Roger Poirier at Delta Beauséjour Moncton New Brunswick and visit at he same time all the wonderful attrac-
tions of this eastern province.

Congratulation Roger  Poirier, you are a wonderful asset to Clefs d'Or Canada!

New Brunswick
Dear Members,

Please allow me to introduce myself. My name is Roger Poirier, and I am the Guest Service Manager 
/ Concierge at the Delta Beausejour hotel in Moncton, New Brunswick. I have been in the hospitality 
industry for over 25 years. I started my hotel career twelve years ago with Canadian Pacific Hotels 
and now currently with Delta Hotels. 

In 1997, I became the Day Adventure Co-ordinator with Tourism New Brunswick, for South-Eastern 
area of the province. It was then that I was first made aware of Les Clefs D'Or. Back then it seemed 
like only a dream. Seven years later, the dream saw light at the end of the tunnel. In July 2004, I 
attended my first Clefs D'Or meeting in Montreal. After six more meeting I qualified to present 
myself for my apprenticeship in April of 2005. On May 30, 2005 I was presented with my apprentice 
keys, becoming the first Clefs d'Or Concierge in Atlantic Canada and was given the mandate to start 
developing this region. 
Later in June of 2005, I travelled to Halifax to facilitate an information session with several Halifax 
hotels regarding Les Clefs d'Or. Since then, we have had regular monthly meetings. Six properties 
now form the Atlantic Concierge Association. We have formed a committee and we have started col-
lecting dues. In 2006, more candidates from Halifax will apply for their apprenticeship, while I will 
present myself for my second key. 

The future looks bright for 
Atlantic Canada. We look for-
ward to becoming an independent 
region in the years to come. As 
more and more hotels concierges 
discover the association through 
our local meetings, the goal of 
having Les Clefs d'Or from coast 
to coast keeps getting closer.

In service through friendship,

Roger Poirier
Concierge / 
Guest Service Manager
Delta Beausejour 
730 Main Street
Moncton, NB
E1C 1E6 
Direct: 506.877.7115
Fax: 506.858-0957 
Email: rpoirier@deltahotels.com



Les Clefs d’Or Canad@ News
10

Les Clefs d’Or Canad@ News
11

Ontario
Ontario's Directors Report.

Dear Colleagues across Canada - it is with great pride that I address you as Ontario's Regional Director.  This 
past year has been an incredible experience for my Board, and myself as we continue to focus on creating 
informative monthly meetings and social events for our Region.  The most meaningful event of the year 
for Ontario occurred at this year's Pan American Congress in New Orleans 
- Ontario became two Regions when the Niagara Region was born.  Although 
we greatly miss seeing our Niagara friends at our meetings and events, we 
wish them the very best and will always be here whenever they should need 
our support.   Our hugely successful annual golf tournament (which is our 
year's largest fund raising event) was one event that brought the two regions 
together.  An unprecedented number of members and suppliers from both 
Toronto and Niagara had the opportunity to enjoy a day of top notch golfing, 
some fine dining and to strike up some valuable new friendships.  Speaking of 
friendships, back home in Toronto we have continued to work on strengthen-
ing our relationship with most of our cities top attractions, live theatre venues, 
shops and of course restaurants.  One of the goals that we in the board have 
set for ourselves has been to help build more awareness of our association 
within our city.  For this reason we are pleased to have initiated new relation-
ships with the City of Toronto and with the Hospitality School at Ryerson University.  Additionally, in May 
I was pleased to represent our Region as co-host of our cities Most Memorable Meal Awards (in conjunction 
with Where magazine) and to do some further fundraising as co-hosts at the industry night for the Toronto 
Entertainment District Association.  As you can see, in Ontario we proudly stand behind our keys and consider 
the sky as our limit.  I look forward to sharing more of our wonderful experiences personally with all of you 
in beautiful Washington D.C. 
 
In service through friendship,

Toni.

The Ontario Region proudly introduces you to one of us - Dan Hoffman.  
 
Dan who has been a member of Les Clefs d'Or since 2001 has recently joined Toronto's Windsor Arms hotel 
as Assistant Chef Concierge.  He began his hotel career 15 years ago after returning from California where he 
"had a blast" for 2 years studying theatre performance.  His career took off while working as a dinner server 
at the Marriot Eaton Centre, when he was asked to cover some shifts on the Club floor.  He was immediately 
engaged with the idea of "being onstage everyday", personally guiding guests through the streets of his home-
town.  He soon started working full time as a Concierge and due to being "a Virgo who likes everything to be 
organized" he excelled. Since then he has spent 1 + 1/2 years on the Cayman Islands at the Westin Casuarina 
Resort, 4 years at Toronto's Sutton Place and most recently 5 years in Yorkville's Park Hyatt. His fondest 
memories of being a Clefs d'Or member are receiving his keys and being part of the 2005 New Orleans 
Congress.  When not at work, Dan enjoys his time at the gym, planning his next travel adventure or just being 
at home with his three cats.  We in Les Clefs d'Or can proudly say that Dan is one of us.  If you should ever 
need him, please reach him at monkeez@sympatico.

New Orleans Pan-American Conference Profile - Dan Hoffma

They say you need to be careful what you wish for.  This year it certainly came true for me.  I thought my chances of 
going to the Pan-American Conference were quite small if not impossible. In fact I had pretty much given up on attend-
ing my first Conference this year.  

I guess the Universe was looking favourably on me; for one day in early April I was lucky enough to have won the chance 
to go to the Conference sponsored by the Ontario region of  Les Clefs d'Or.  Needless to say I was blown away.  What 
a great opportunity to be able to participate into something that I had only heard about.   I was going to experience the 
thrill of a Pan-American Conference first hand.  

Right away, I knew I was going to have an amazing experience.  It was nice to be surrounded by so many like-minded 
people.  We were strangers yet we all shared a very strong common denominator.  I was shocked to see such a diverse 
group of people from all backgrounds and all ages.  It's nice to know that this is a career that can span a lifetime.

Once we got underway, the 4 days in New Orleans just seemed to fly by.  The guest speakers were educational and enter-
taining, not to mention motivating.  I really enjoyed the Canadian regional meeting on the second day.  I felt I belonged to 
part of something much bigger than just one region from one Province. I was proud to be Canadian throughout the entire 
conference.  The New Orleans planning committee did a good job showcasing the city (another one that doesn't sleep).  
The food, culture and people were a real treat.

I came home with a new understanding of what it means to belong to Les Clefs d'Or.  I was excited to get back to work 
to share my experiences with my colleagues.  I discovered that the Conferences are designed to teach and discover 
something new about what we do day in and day out.  I also had the opportunity to meet not only new contacts from 
the Americas, but also have the chance make new friends.  And in a career where your colleagues are your friends, you 
couldn't ask for anything better then that.  I guess the Universe is still smiling.

In Service through Friendship,

Dan Hoffman

Ontario
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Ottawa - Gatineau
L'équipe de rêve du Hilton Lac-Leamy (Dream Team)

Suite au franc succès du programme service de rêve. La direction du Hilton Lac-Leamy a créé le 
poste de Gérant de rêve au mois de mai 2004. Cette nouvelle 
position a eu un impact majeur sur le service à la clientèle et 
par le fait même a grandement contribué à nos atteintes de 
prix « Connie Awards »  en2002 et 2004 (ceci est le plus gros 
prix donner au meilleur Hilton en Amérique du Nord), ainsi 
que nos prix de «  Guest Loyalty » gagné en 2002, 2003 et 
2004.   Des dirigeants d'hôtels et  la haute direction de Hilton 
Corporation nous ont déjà fait la demande d'obtenir notre 
programme afin de l'implanter dans différentes propriétés au 
Canada, au Etats-Unis et au Mexique.

Aujourd'hui notre défi est de poursuivre le programme et même le pousser à un niveau supérieur, 
donc c'est pour cette raison que nous avons créé notre équipe de rêve (Dream Team). Avec une 
présence de 7 jours par semaine et 16 heures par jour, nous pouvons désormais répondre à toutes les 
demandes et aussi mieux prévoir ou anticiper les arrivées de dignitaires, CRM (client really matters) 
et nos membres Hhonors.
Notre équipe de rêve consiste des membres suivants : Mr. Wayne Day- Gérant de rêve et de la récep-
tion, et toutes l'équipe des concierges : Mme Roxane Dompierre, Mr. Colain Valiquette et Mr. Éric 
Castonguay.

Le mandat de l'équipe de rêve se résume ainsi :
-S'assurer de la satisfaction complète des clients lors de leur 
séjour
-Traitement des demandes Vips
-Gestion des plaintes écrites et verbales dans les 48 heures de la 
réception
-Prévoir les arrivées des Vips des différent congrès
-Faire rêver les clients qui sont à l'hôtel (inattendu)
-Développer de nouveaux services de rêve à offrir à nos invités
-Participer au développement de reconnaissance de la clientèle

Notre mandat principal est de continuer d'être le chef de file de ce programme. Il est très flatteur pour 
un  établissement comme le nôtre d'être approché par des firmes internationales pour transmettre 
notre expertise.

Bon rêve à tous!!!!!

Colain Valiquette
Concierge-Service à la clientèle
Hilton Lac-Leamy  

niagara region
Niagara Profile

My initiation into this exiting career path was witnessing my colleague “Rob Brazeau” turn a guest’s simple requests into 
life long unforgettable memories.  These feats, achieved with the assistance of his fellow Clefs d’Or members, were truly 
examples of “Service through Friendship” which our organization is all about.

The opportunity presented itself for me to join his team as a concierge in 2000.  Soon I found myself meeting and interact-
ing with all my “brothers and sisters” locally as well as from the Toronto area on a monthly basis.  A new chapter began 
in 2002, as I was the recipient of my 1st set of keys, which to this day remains an honor.  One year later I was accepted 
as a “Full member”.

In 2004 I was given the opportunity to give back to this wonderful organization by having a seat on the Congress 
Organizing Committee that brought all of you to our Canadian National Congress in Niagara. It was so nice to see all of 
our hard work paid off in the end, with such a successful congress. I was honored to meet all of the members of Canada 
and our international guests Mr. John Sun Dong, and Mr. Jean-Claude Elgaire. It was a pleasure for me to host the Grand 
Gala event to finish off the congress at my own property, The Queen’s Landing Inn, my home away from home.

Today, I am the Assistant Front Office Manager, at the 
Queen’s Landing Inn but more importantly, the Assistant 
Chef Concierge.   With the Niagara concierges becom-
ing their own region I now have the privilege of being 
Niagara’s 1st ever Treasurer. It is not only challenging 
but also exciting to be on the board of this new region.  
I hope to set a high precedence to the members that will 
one day follow in my footsteps.  I hope to expand my 
knowledge of running a successful Clefs d’Or region 
and some day becoming the director here in the Niagara 
Region.
 
I welcome the opportunity to assist all of you.

Corey Stirrett
Assistant Chef Concierge
Queen’s Landing Inn & Conference Resort

News, from Niagara's New Chapter
       Hello everyone,
It's my distinct honor, in reporting to all of you, from one of the world's greatest natural wonders.
        It is fitting and necessary for me to dedicate a few words to a departing leader and friend.  Over the course of 
many years, he has given his time and efforts into this organization.  He is a visionary and a luminary amongst his peers.  
His wisdom and courage, guidance, compassion, patience and strength has enable Les Clefs d”Or to chart a course to 
Niagara.  
Ian, on behalf of all your friends in Niagara, best of luck on your “new career”.
We are grateful and we thank you.  I know our paths will cross again.
       Our region is now a little over 6 months old.  It's been a tremendous success, as evidenced by our monthly attendance.  
The business community has embraced us with enthusiasm.  With one of our strongest allies being our very own mayor, 
His Honor, 
Ted Salci, who takes every opportunity to “highlight” Les Clefs d'Or in his many public forums.  
        As Director, one of my main objectives is to offer my colleagues the opportunities to learn…Our October gathering 
certainly qualifies as such.  We took a FAM trip to Lewiston New York(Niagara on the Lake's American counter part).  
The Who's who were all on hand with the opening remarks by Lewiston's mayor.  November brings the chance for 2 new 
candidates to “make their marks”…the dreaded “speeches”.  
Marcie Moore(White Oaks Conference Resort) and Don Lemieux (Fallsview Casino Resort)…Good luck to both.
        Our members have enjoyed great wineries, experienced history and dined in some of Niagara's finest establishments.  
The new year promises much more.
         I would like to conclude by thanking my “Team”.  
Karen Jenkins,secretary(Fallsview Sheraton) and Corey Stirrett, treasurer,(Queen's Landing).
As of this writing, we are confident that our Vice-Director will be in place by January.
Thank you for your continued support.

Andre X Plouffe, Director, Les Clefs d'Or Niagara Fallsview Casino Resort
In service through Friendship     
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Québec
It all started one evening in 1982 as I was watching a television show profiling 
luxury hotels.
I became mesmerized with the hotel industry and soon began visiting the luxury 
hotels in Montreal. Something clicked in my head, and I quickly fell in love with 
hotels.
.
The business administration program in which I was studying was soon replaced 
with a 3 year hotel management program at Lasalle College in Montreal  where 
my passion for hotels only grew more and more.
Upon graduating 3 years later,  I joined the Hyatt Regency Montreal and began 
learning the ropes.

I explored different areas of the hotel and held positions in room service,  dinning room maitre 
d'hotel,  room reservations, and finally at the front desk as guest service associate. I was soon pro-
moted to guest service manager.

I thought this was my place as I was able to help people. But I quickly discovered a little desk strategi-
cally positioned away from the front desk bearing the name “concierge “ in big gold letters. I quickly 
became interested in this “little know” profession. And soon realized my passion had been found.
I was given the opportunity to practice this wonderful and challenging profession not long after with 
the hotel being re-branded as a Delta property.  I was enchanted ! And have never looked back. 
I then discovered Les Clefs d'Or. Wow ! Could it get any better ? It did!   Two years, I was honored 
to obtain my first Gold Key.
Three years later, I  moved on to do the opening of the Sofitel Montreal where I was honored with 
my second Gold Key. It has been a challenging and rewarding experience.

Being a concierge is a passion for me. Its about being a psychologist, a tourist guide, a personal shop-
per, a dog walker,  an interior designer, a restaurant critique, a wine sommelier and about 20 other 
professions rolled into one.  Its fantastic !.
 Its all about helping people when they sometimes need it most. Its about  
the unexpected challenges that every day has to offer.  Its also about the 
pride you hold for your profession, your property and your city.   But 
the most rewarding of all is the close and personal human relations that 
develop amongst colleagues and guests. In my opinion, you cant ask for 
a better profession. 

Joey Marianetti
Hotel Sofitel Montreal  

ville de Québec
Sharing a room with a colleague can become a wonderful cultural experience.

At our last Pan American meeting in New Orleans I had asked to share the accommodation with someone preferably 
female and Muffin was kind enough to put me in touch with from Debbie Lew from San Francisco. What a surprise to 
find Debbie in bed the first evening, I didn't know her at all and we were to share very intimate moments for the next 5 
or 6 days. A few minutes of conversation concluded a very unexpected friendship. She was nice, very outgoing, and we 
discover that we had many taste in common.
It was not my first experience in sharing a room or a cabin with a Clefs d'Or colleague, my first experience was in 1992 
when Virginia Casale shared a room with me on the 44th floor of  The Sheraton Hotel in Singapour, it was just the begin-
ning of a very  frank and genuine friendship. Since then Virginia has changed partner…so I shared with colleagues from 
Vancouver, Montreal and Quebec but my new partner and friend is the lovely Debbie Lew from San Francisco.  Debbie 
being from Chinese parents told me a lot about her origin, her way of living, her way of bringing up her only son and 
many of her traditions. I did find this experience fascinating, Debbie and I became inseparable during the meeting, I 
introduced her to all our Canadian colleagues and she did the same with the American ones. We also shared some busi-
ness challenges and very seriously we came out with quite a few solutions that we applied back home, so they were well 
thought of. Now I have been back home for several months and the memory I have of Debbie Lew is an olfactive one, 
she was generous enough to give me her perfume Haiku that I had commented positively, I wear it everyday. In return I 
gave her maple syrup, typical memory gift of eastern Canada that you cannot wear as a perfume.
This is something I wanted to share with all of you because getting to meet Clef d'Or concierges from different countries 
and share their daily routine adds a lot to the dimension of friendship you want to acquire went you attend an international 
Clefs d'Or meeting.

Anne McKenna

Dear Friends and Colleagues,

This year has been a year of change and growth at Air Canada. The airline has returned to prifitability after re-structuring 
itself.  We have intoduced new routes, expanded service in existing markets and state of the art aircraft have joined the 
fleet.

The Concierge service has seen it's own expansion across the system. The Montreal office has grown in size and we now 
number eleven full time and two part time Concierges.
December will mark the opening of our third Maple Leaf lounge at Trudeau International airport. The International lounge 
will be located in the newly opened International jetty and will feature seating for one hundred and twenty five passen-
gers, wireless access, a xerox business centre, a shower facility and a children's room.

In closing, I would like to take this opportunity on behalf of the Montreal Concierge team to wish you continued health 
and a safe holiday season. Thank you for the support you have always shown us!

In service through friendship,

 
Jon Salvatore

Concierge
Professional Affiliate Les Clefs d'Or Canada
Liasion Air Canada / Les Clefs d'Or Canada

Air Canada
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Goodbye to a mentor
Goodbye to a Mentor, a Colleague and a Friend

A few months ago, Les Clefs d'Or Canada lost one of its founding members in Toronto, Mr. Albert Kofri to cancer. 

I first met Albert in October 1985, I had just moved to Toronto and started working at the King Edward Hotel as a bellman. Albert 
was the typical seasoned and experienced “Clefs d'Or” concierge; professional, mature, experienced, multilingual, worldly, gray-haired 
and glasses. I consider myself fortunate and even blessed to have had the opportunity to work 5 years with a true “master” in the art 
of hospitality.

Albert was original from Egypt, he had gone to hospitality school in Switzerland and finally ended up in Canada. His Father was an 
international tobacco expert, thus probably where Albert got his “savoir faire” and acquired taste for the finer things in life! Albert 
had a unique personality and style, a blend of being brutally honest, kind, generous and a huge abundance of passion for life.  Albert, 
the Father, was proudest when he spoke of his two daughters Diane and Christiane. He loved talking of their adventures and how they 
had grown up into beautiful young women with a true international perspective on so many things in life. Albert also had numerous 
relatives in Canada mostly located in Montreal and Ottawa. 

Albert's hospitality career was one that took him across Canada. He began in Food Beverage, serving as a waiter, maitre d' and wine 
steward, in Montreal, Calgary, Vancouver and finally in Toronto. These experiences would serve him very well over his entire career. 
Albert was extremely knowledgeable on all aspects of “haute service” and etiquette. Albert made the transition to the Concierge in 
Toronto during the 70's, first at the Holiday Inn then moving on to the Hilton Harbour Castle. In 1982, Albert was recruited by the GM 
of the King Edward Hotel, Mr. Ibrahim Fahmy (a fellow Egyptian) to join the concierge team. The hotel had re-opened a year earlier 
after an eighteen month renovation which saw the King Edward Hotel transformed to its previous grandeur under the Trusthouse Forte 
Hotel group. Albert would spend the next 20 years at the hotel as a “corner stone” of hospitality and service in the lobby of the King 
Edward. After retiring from Le Royal Meridien King Edward, Albert took on the challenge of introducing concierge and his hospitality 
talents to the Novotel Toronto Centre where he remained until this summer.

In representing Les Clefs d'Or Canada, Albert attended 3 international Clefs d'Or congresses, 1981 - Dublin, 1985 - Sorrento and 1993 
- Singapore. I was proud to have Albert in Singapore as it was my first complete International Congress as president of Les Clefs d'Or 
Canada (having to leave early the year before) which would have never been made possible without Albert's guidance and support.  
Albert was an excellent role model for younger concierge; he was patient, insightful and clearly demonstrated the importance of net-
working and the motto “Service through Friendship”. Albert was empathetic, generous and had the ability to make you feel like you 
were the only person in the room! In the spring of 1987, Albert and Trevor Hembrey (our Chef Concierge) took me to my first Clefs 
d'Or meeting in a white stretch limousine and toasted my new membership with champagne. It was typical of Albert, he had such a 
“joie de vivre”! Later that year, Trevor left the hotel and I assumed the Chef Concierge role at the King Edward, I could not have done 
it without Albert's help and support. He assisted and supported me not only at the hotel but also in my Secretary and Treasurer roles 
within Les Clefs d'Or Canada. Two and a half years later, I left the Kind Edward to further my career, Albert gave me sound advise as 
he always did, wished me the best of luck and I said an emotional goodbye to my mentor, respected colleague and friend. 

We remained in touch professionally through Clefs d'Or over the next eight years until, I moved away to Colorado.  Upon coming back 
to Toronto I meet up with Albert for coffee a few times and we 
talked about the good old times, current events, a bit of politics 
and of course our families and how proud he was of his Girls! 

Then on Thursday July 21st, I got the call that Albert had 
passed away. I remember quietly reflecting on our time together 
at the King Edward and what he meant to me. I could hear 
him say, “Christ, I don't believe it!!!!” which was one of his 
favorite sayings which he said so often. The next day my wife, 
Katherine and I had the opportunity to attend the wake at the 
funeral home and pay our respects to his family and especially 
to his beloved daughters, Diane and Christiane. And for the last 
time, I quietly visited saying a tearful “au revoir” to the teacher, 
my mentor, a colleague and my friend. Albert you will truly be 
missed but never forgotten.

Sincerely,

Gerald Parent
Membre d'Honneur, Les Clefs d'Or Canada
Membre, Comite des Sages
      

Obituary from the Globe & Mail, Saturday July 23, 2005

Albert Kofri passed away peacefully in his home, on Thursday, July 21, 2005, before the rising of the sun, in the loving presence of 
his daughters Diane and Christiane. His battle with cancer served as a demonstration of his undying hope and courage. Albert was a 
loving father and kind soul devoted to his family, work and community. If you had the pleasure of knowing Albert, you would know 
of his loving kindness and generous spirit. His gentle touch will be missed by all friends and family. Daddy, you will continue to be a 
guiding inspiration for us. You will be in our hearts forever. Funeral Mass will be held at Our Lady of Perpetual Help Parish, 78 Clifton 
Road at 10 a.m. on Saturday, July 23. Memorial donations can be made to the Canadian Cancer Society. 

Québec
Dear Members,

Yet another year has passed. It has been a great year in Québec and I'd like to thank you all for your support. 

Last May, we held our annual golf tournament to profit St-Justine's children's hospital. We were blessed again 
with beautiful weather which made for a very memorable day. Thanks to everyone's generosity, this event was 
another great success.
Also, we have had the pleasure of welcoming our first apprentice member from the Maritimes into our associa-
tion; Roger Poirier from the Delta Beauséjour hotel in Moncton, New Brunswick. This is the first step towards 
developing this Atlantic coast region which is full of potential.
I am also very proud of our educational committee, which continues to work hard to offer us innovative, exit-
ing workshops and events to better our knowledge and improve our skills.
In December, we will host our annual charity event which will benefit the Montreal   association for intel-
lectually handicapped children (A.M.D.I.). Every year, this event brings hope and joy the ones that need the 
most in our community and leaves every one involved with 
unforgettable memories.

As we look forward to 2006, we continue to encourage 
your implication so we can keep developing new ideas, in 
order to strengthen our association, improve our image and 
increase our visibility both nationally and locally. 
On behalf of Patrick Huynh, Alain Éthier, Mark Dembinski 
and myself, I'd like to wish you all a happy and successful 
new year. Hope to see you all in Mexico! 

Vive les Clefs d'Or !

Hugo Legrand
Directeur régional - Québec et Est-Ontario
Les Clefs d'Or Canada

LCD Golf tournament

It was yet another sunny day blessed by the Clefs d’Or gods this year.  Our avid and amateur golf players gath-
ered at the Falcon Golf Club in the West Island of Montreal. A dozen foursomes and 50 participants reunited 
under the private tent to be rewarded a nice little cocktail sponsored by Red Bull and a delicious meal of filet 
mignon and jumbo shrimp on the grill sponsored by Moishe’s Steak House and Ferreira Café. To complement 
the meal Discount Rental car honored us with wonderful Californian wine and Vasco Cigars finished the night 
off by offering us delectable Dominican cigars and cigarillos. After the relentless efforts of our raffle sales, we 
gathered a total amount of 1500$ which we have donated to the St-Justine Hospital Foundation. On this note, 
I would like to take the opportunity to thank the sponsors for all their gifts and support, the organizers and our 
helpers; Hugo, Anna, Nicolas, Alain L., Mark, Alain É., Luc, Josée, Nathalie and Paule for insuring the success 
of our 2005 LCD Golf tournament. See you all next year! 

Patrick Huynh
Vice-Director Q and E-O Region

Québec and eastern ontario region
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The foundation perception is reality
It has come to our attention that some of the members are upset with the Foundation. We have heard that 
people were shocked that the Foundation couldn’t help our colleagues in New Orleans. One local association 
president told me he feels strong armed and embarrassed into giving by the Foundation.  Another comment was 
“You have to be dying in order for the Foundation to help you” and another said we are hoarding our money.
YIKES! OUCH!
Our intention and primary purpose is to help and support hotel concierge who are too ill to work, whether they 
are members of Les Clefs d’Or or not. 
Because we are service professionals we are well aware that perception is reality. We do not want to be defen-
sive or right. We DO want to address your concerns and we DO want to continue to expand. In that spirit, the 
boards of directors of the Foundation are getting together in San Francisco over the weekend of March Fourth. 
We are calling it the March Fourth Advance of the Foundation and are having a professional development 
expert facilitate a two-day meeting, so your comments and feedback will be very important to us during this 
process.
 As a point of explanation the Foundation was created in response to the deep loss of many of our members 
infected with HIV.  We initially wanted to help members with AIDS and quickly expanded that concept to 
include Heart Disease as well. We then felt that was too restrictive and expanded our reach to any catastrophic 
health problem that prevented a concierge from working for an extended period of time.
 In the beginning we were flabbergasted at how complicated it was to give away money and create a 
Foundation. We sought out help from an umbrella organization called The Marin Community Foundation who 
had an established Foundation and a system that would allow us to invest the funds, and a channel to grant 
applications and help our colleagues in financial and medical situations.  We were also very clear that no one 
wanted to be personally responsible for the money that had been donated. 
The Marin Community Foundation has allowed us to be good custodians of the generous donations. For prac-
tical and moral reasons their strict guidelines have been enforced. We have limited the Foundation to illness 
combined with financial need, as that is a parameter we can measure. 
While it is true that many of our grant recipients have succumbed to their illnesses and died, many others have 
been living with their medical challenges for many years and have been grant recipients multiple times.  Still 
others have healed and are back at work.
Everyone on the Foundation Board has a big heart and would like to grant money to anyone that needs it. 
Neither our principle nor our principles can allow us to do that.
It reminds me of the horrific game show in the 1950’s called Queen for a Day. People told their sad stories and 
there was this awful thing called a clap o meter to see who would get the most applause for the saddest story. 
The winner got to be Queen for a Day. So many people have experienced difficult times and sad circumstances 
I’d venture to say most of us. 
Who among us would like to decide who has a sad enough story to be worthy of a grant from the Foundation 
Certainly; neither I nor anyone else on our board. It is our criteria that that saves us from becoming judge and 
jury. If you think we should change our criteria PLEASE let us here from you 

The Foundation is based on Love and Service It is our motto in action.

In Service Through Friendship

Holly Stiel

Founder and Vice Chair 
Les Clefs d’Or Foundation Of The Americas 
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British Columbia
Chris Williams will be leaving his position as Chef Concierge at the Wickaninnish Inn to open a new resort in the 
Caribbean.  Congratulations Chris, you will be missed.
Heather Crosby has moved from the Fairmont Vancouver Airport to join the concierge team at the Sutton Place Hotel.
Viwaan Opanukij has left the Sutton Place Hotel and moved to Switzerland to attend the Ceasar Ritz Hotel School.
Racheal Brosseau has left the Fairmont Chateau Whistler and headed south to Bermuda.  She joins her husband Robert 
who transferred to the Fairmont Hamilton Princess.

ALBERTA
Eric Johnson has resigned as Chef Concierge, Fairmont Gold, Palliser Hotel to pursue other interests in the oil and gas 
field.  He will be missed, as he was our "founding member" of the Alberta Region.
Gassan Elbard transferred from Fairmont Gold, Chateau Lake Louise to replace Eric at the Palliser!  Good luck to you 
Gassan, Eric has big shoes!
Dennise Watson, concierge at the Marriott Hotel in Calgary has accepted a position as a Graphic Designer with WHERE 
Calgary! Congratulations, we will miss you!

ONTARIO
Mary Steadman formerly at the Fairmont Royal York Hotel has moved to the Windsor Arms Hotel as Chef Concierge/
Front Office Manager.
Dan Hoffman has moved from the Park Hyatt to the Windsor Arms Hotel as Assistant Chef Concierge.
Carolina Avaria, Chef Concierge, has moved from the InterContinental Toronto Centre to InterContinental Toronto.

NIAGARA
Ian Shulman left the White Oaks Conference Resort to pursue a different career in the hospitality industry.  He is now 
the General Manger of the Harbour House Hotel in Niagara-On-The-Lake.  Congratulations Ian!  Due to the change, Ian 
has resigned from his position as Director - Niagara Region.
Andre Plouffe, Vice-Director - Niagara Region assumed the director’s role as Interim Director – Niagara Region.  The 
board is currently looking to fill the position of Vice-Director.

QUEBEC and EASTERN ONTARIO
Eddy Amoroso has joined the St-James as a part-time concierge, while maintaining his full-time position at the Delta 
Montreal.
Patricio Cruz has returned to the Fairmont Queen Elizabeth as the Chef Concierge on the Fairmont Gold floor.
Jeanne Lefebvre (Education Committee) has returned to the hotel industry after a few years as a corporate concierge.  
She is now the Chef Concierge at the Nelligan.
Luc Lavoie, Chef Concierge (Newsletter Editor), has transferred from the Nelligan to the company’s new hotel - Place 
d'Armes.
Marc-Olivier Chrétien (Education Committee) moved from Hotel du Fort to the St-James as a full-time concierge.
Jon Salvatore and Louise-Andrée Bélanger are back as Air Canada Concierges at Trudeau Airport.  Welcome back!
Johanne Raymond has resigned from her position as Chef Concierge at Loews Hotel Vogue to open a bed and breakfast.  
Best of luck Johanne!
Mireille Gendron (former Regional Secretary) has resigned from her position as Chef Concierge at Omni Mt-Royal to 
go live on her sailboat in the Caribbean!!!
Long Chien has accepted a full-time position as concierge at the Hyatt Montreal.
Rosalie Demeter, has accepted a full-time position as concierge at the Fairmont Queen Elizabeth.

GOLDEN KEY ACHIEVEMENTS

Congratulations to our new Apprentice and Full members who were accepted in New Orleans!

BC:  Chris Williams of the Wickaninnish Inn became an Apprentice Member.			 
ONTARIO:  Vic Geiger of Minto became a Professional Affiliate		
QUEBEC and EASTERN ONTARIO:  Anna Roma of the Hotel Godin became an Apprentice Member		
Pierre Lalande of the Fairmont Queen Elizabeth became a Full Member	
Roger Poirer of the Delta Beausejour became an Apprentice Member
QUEBEC CITY: Suzanne Cayer of the Merici International College Institute became a Corporate Affiliate

Members on the move
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Chers membres,

Vous avez une idée, un projet relié à la raison
d'être des Clefs d'Or Canada soit :

	 •	 Activités sociales
	 •	É ducation des membres
	 •	D éveloppement de l'organisation

Alors, demandez un formulaire à votre Trésorier
régional afin de soumettre votre projet au comité
exécutif de votre section. 

Ceci est une façon concrète de participer activement
au développent de votre organisation.

Alain Larouche
Trésorier National

			   Dear members,

			   You've got an idea, a project link with the purpose 
of
			   Les Clefs d'Or Canada,  which are :

				    •	S ocial activities
				    •	E ducation of members
				    •	D evelopment of our organization

			   So,  ask a Project Submission Form to your 
Regional
			   Treasurer,  fill it and present it to your Regional 		
			   board.

			   This a concrete way to actively participate to the
			   development of your organization.

			   Alain Larouche
     			   National Treasurer


