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Every December, the Alberta Region celebrates the end of a busy year with a Holiday Party/Key presentations. Over the 
years this celebration has grown quite rapidly and this year we were able to induct seven new apprentice members to our 
region.  

With the addition of these new apprentice members we thought it fit to revamp our celebrations. With the renaming of 

this event to the “Bucherer Keys Presentation”, we sent out formal invitations inviting each attendee to the Westin Hotel. 
With this invitation we also included a short letter detailing our accomplishments and work over the past year. Along with 
the LCD members we invited all hotel supporters (General Managers, Front office Managers, Directors of Rooms and Di-
rectors of People Resources) to come and celebrate these acknowledgements. With a lovely cocktail reception filled with 

hors-d’oeuvres and drinks we were able to pin these seven concierges in with style. We also took this time to honor our 
Long Service members: Kristi McClintock (15 years) and Rory Zolob (10 years). Lastly, but certainly not least, we wanted 
to thank our loyal supporters in the business community, by having local restaurateurs and professional affiliates, we 
solidified relationships within the community. 

 
Jill Marven  
Vice - Director, Alberta Region  
Chef - Concierge, Hyatt Regency Calgary  

 

We have asked our new apprentice members to write a short note on how they felt after receiving their first 
keys. Hereôs what they have to say: 

Jason McWhinnie , Concierge at The Fairmont Chateau Lake Louis 

«Obtaining my first key has been a goal of mine for quite sometime now.  Last night this goal finally became a reality and 

I now have the honor of wearing this key on my lapel at work.  I am anticipating my first guest interaction while wearing 
my key and to have them recognize my accomplishment and know that I am an apprentice member of Les Clef d'Or. It 
was so amazing to have shared this honor with six other apprentice members and to have the support of the existing 
members and my hotel.» 

New Traditions Begin in Alberta 

 11 
Continued on page 12... 


