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The Hyatt regency Calgary served as a host for the 7 " Les

Then it was time for our dine around. This is where we
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were greeters donning white cowboy hats to welcome visi-
tors to Calgary. We met up with fellow concierges waiting
for the shuttle bus courtesy of SunDog Transportation to
take us to the hotel. After checking in, it was time to reg-
ister and get ready for the opening reception. Our regis-
tration gift bag contained our itinerary for the weekend as
well as a gorgeous white cowboy hat with the Stampede
Casino logo on it. We were given instructions to wear the
hat to the opening reception. The Stampede Casino
hosted the opening reception at the Calgary Tower, where
we rekindled old friendships and met new colleagues who
share the same passion for service. They then invited eve-
ryone to their casino where they were having a salsa
night.

The next day it was time to learn! Goeff Argue wel-
comed the delegates to the education program portion of
the congress. We then heard from our new International
President Robert Watson. This particular conference was
the first he attended since being inaugurated. He also
holds a special place in his heart for our section as we
were mentored by the British section, his mother section
to become the 19 ™ country to join the UICH. We then
heard speeches from Maurice Dancer, the new Zone Direc-
tor of the Americas, Toni Daoud then Vice
lina Avaria then National Secretary, and finally Alain La-
rouche our Treasurer.

Mary Steadman discussed The American Express Black
card and touched on the background of some of their card
holders as well as what type of service they provide to
their customers. Incidentally, American Express sponsored
the educational symposium of this congress.

Colin Metcalf, the Executive Chef at Catch restau-
rant gave us some insight into an Organization called
Oceanwise. The Oceanwise symbol on a menu or on a
grocery display identifies that the seafood product is safe
choice to help protect our oceans.

Greg Mooney then taught us a bit about Behaviour De-
scription Technologies which is a company that has a sys-
tem that helps companies determine how to hire the best
candidates.

We had a lunch break at Rush restaurant. This was one of
the most beautiful restaurant | had ever seen and food
just enhanced the experience.

During our afternoon session we discussed what it means
to be a Regional Director, Regional Vice

-President, Caro-

-Director, Regional

goes to a different restaurant. My group went to Blink
restaurant and had a wonderful meal and great conversa-
tion with the staff and chef in an intimate setting.

The next day we heard of the Regional Directors of every
region, updating us on membership and what they have
accomplished in the last year. At the end of the presenta-
tions, we were surprised by a milestone announcement. A
new region has been added to our organization. Led by
Andy Mclintosh, the New Regional Director for the Atlantic
Region, which includes all of the Maritimes, and was
founded by Ivan Boyd, Frank Opdebeck and Roger Poirier.
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their congress taking place in Florida this month. Argen-
tina presented the next Panamerican Congress taking
place in April of 2010. Ontario did the final presentation
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2011. The very same presentation that was done in China.
We voted on a Treasurer for the National Board and Alain
Larouche was re -elected and the new National Board was
complete with Toni Daoud at the helm as our President,
Hugo Le Grand as our Vice -President, and Heather Crosby
as our new Secretary. Congratulations to all!

After our General Assembly we were given 40 minutes to
get ready for our western themed closing gala!! A quick
change later we all met in the lobby for a group photo and

David Jubb from Ogilvy was awarded a Honorary Calgarian
white cowboy hat. Then it was off to enjoy dinner and
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of various food stations from several of the fine dining
restaurants in Calgary, and the band was of course a Rock
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This was our final chance to connect with new friends and
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draw, | would like to thank the organization for sending
me to what was my third Congress. A big thank you as
well to Don Mooney and his organizing committee. Well
done!

See you all in Argentina for the Panamercian Congress
taking place in 2010...

Marie -Eve Balla
LCD Reporter
Hotel Le Germain Toronto
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erge.

Our Keynote speaker was Elisabeth Fayt who is a laws of
attraction expert. We learned about paving it forward and
the power of positive thought and how this can enhance
our lives at the workplace as well as in general.



