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Westin Nova Scotian

SCOTT DEAN, HALIFAX'S MORNING MAN / ROI DES MATINEES D'HALIFAX

As the fog slowly lifts off Halifax Harbour and a life-size
Theodore Tugboat - of the CBC Television children’s
program fame - chugs back and forth across the water,
the Westin Nova Scotian comes alive with merning activ-
ity. For concierge Scott Dean, it's showtime.

When does your day begin? At 6:30, when | put on my
kit and caboodle before heading up to my lobby and back
office. We have a good pre-shift meeting: who's coming,
who's going, important guests, any groups. Then | get
another coffee to wake myself up a little more.
How do you brace yourself against the guests who
aren't morning people? Coffee! But | understand them.
For me to get up for work and get ready - I'm up at a
quarter after five in the morning - is hard, so | know some-
times, especially if you're in a strange city and you've been
travelling, it's a little tricky to get up and get yourself
running. | try to take every encounter one at a time.
What's the weirdest morning request you ever got?
Once | was asked to order a town car for a lady who
needed to return to Ottawa. From Halifax.
What's one mistake that you'll never make again? One
morning, in January - at -30°C - | went out to get a
guest's car at the valet and got into the car to start it up.
When | got out and closed the doors to scrape the snow
off the windows, the doors locked up. With the keys
inside and the engine running. | had to hire a car to get the
guest to a meeting!
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